
Infrared Heater
(Ceiling Heater)

MODEL:LH12DW LH18DW LH24DW LH30DW
               LH12J LH18J LH24J LH30J

(please Read The Instructions Before Using The Product)
The Picture Is For Reference Only,Please Make The Object As The Standard
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WASTE ELECTRICAL RECYCLING

This symbol indicates that this product is classed as Electrical or Electronic Equipment and 

should not be disposed of with other household waste.

The Waste Electrical and Electrical Equipment (WEEE) Directive has been 

introduced across the European Union:

To recycle waste electrical products using the best available recovery and recycling 

techniques in order to minimize the impact on the environment To treat any hazardous 

substances and To avoid increasing landfill.

WEEE product should be disposed of by handing it over at a designated collection point.

For more information about where you can drop off your waste product for 

recycling,please contact your local authority. 

As our policy is one of continuous improvement and development, we 

therefore hope that you will understand we must retain the right to amend 

details and/or specifications without prior notice.
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1.    On/off button

2.    Adjustment button

3.    High/Low switch button

4.    Switch button

5.    Set button

6.    Display button

7.    Reset Wi-Fi button
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3 .  Display screen On/Off

      Press “      ” to switch off the display. 

      function and display “ON”. After flashing “ON” for 5 seconds, the display screen 

      to its normal operational status where the screen displays the  room temperature.      

5 .  Timing switch setting 

      Press “      ” and the “00” will flash, use “      ” and “      ” to set the time. The minimum 

      Press the “      ” button again for the display to illuminate.                          

4 .  Temperature Setting 

      To set the temperature press “      ” then press “      ” or “      ” to increase or decrease 

      display the time on the screen.

6 .  Open the window to detect 

      Note: When the machine leaves the factory, the window opens and the detection 

      function is disabled by default. When you need to use the window to open the 

      a. Press the “      ” button within 5 seconds, then press “      ” to activate the window  

      When the temperature drops by 3°C or more within two minutes, the intelligent  

      heater  according to user needs (the WIFI indicator icon on the display screen will  

      “OF”.

      remain on when connected to the APP).To reset WIFI, please follow the following 

      only resume operation when manually reset.

      returns to its original display.

      the temperature by . The maximum temperature is 45 .   1°C °C

      automatically save and return to its normal operating status, however, it will now 

      b. When you do not need this function, please press the “      ” button within 5 

      seconds, and then press “      ”  to turn off the “Open Window” function and display 

7 .  Wi-Fi reset setting (with Wi-Fi model)

      When the machine is working, the Wi-Fi indicator icon on the display screen lights up

      display screen will flash.  

      To reset Wi-Fi, please press and hold the Reset button “       ”  for 3S. When the WIFI 
    

      Once the desired temperature is set the system will automatically update and return 

      detection function, please follow the following steps:

      display screen will flash and the heater will make a clicking sound. The heater can 

      window detection function will activate and the heater will stop working. The LED 

      steps. 

      the time will increase or decrease by 1 hour. When the time is set the system will 

      At this time, you can connect the heater using the APP on your phone, and control the 

      time set up is 1 hour and the maximum is 24 hours. Each time you press “      ” or “      ” 

      press and hold the Reset button “      ” for 3S and the Wi-Fi indicator icon on the  

      will begin to operate, and the indicator light will blink.

1 .  Switch On

      Press “       ” to turn the heater on and the screen will display the room temperature. If 

OPERATION GUIDE 

Please read the operating instructions before first use.

Take out the heater from the carton carefully. Please save the carton for storage purposes.

Firmly fix the heater in the desired position by following the installation instructions.

      All keys are invalid when the lock function is activated. 

      the current room temperature is lower than the pre-set temperature the heating function

Do not plug other high-power appliances in the same socket as the heater to avoid 

overloading.

2 .  Lock Function 

      Press “       ” followed by “       ” and the lock indicator light will illuminate. 

      

Blue - Neutral
Yellow/Green - Earthing
Brown - Live
• The blue wire must be connected to the terminal marked with an N or coloured black.
• The brown wire must be connected to the terminal marked with an L or coloured red.
• The yellow-green wire must be connected the terminal marked with an E or coloured 
yellow-green.

WARNING: Never connect live or 
neutral wires to the earth terminal.
Flex outlet method - metal frontplates
Connect the cables as shown in the diagram:

To appliance:Live

1.4 In order to avoid overloading,do not use one socket-let with other high-ratedappliance.

3.WARNING

1.Before first use,please read this manual

1.2 Make sure the convector heaterin OFF position before switching on.

1.1 Take out the heater from the carton carefully.please save the carton foroff-season 

storage.

OPERATION GUIDE

1.3 Fixing the heater steadily according to the mounting instruction.

2.TURN ON/OFF

When the product link the power,put switch on/off,heater begin working.

4.SERVICE

When you require service, contact the local dealer or qualified service center.

This heater heats up when in use.To avoid burns,do not touch the hot surface.

5.REPLACEMENT OF POWER CORD

The power cord damaged must be replaced by a service agent or equivalentpersonsin 

orderto prevent a hazard.

6.CHILD SUPERVISION

This appliance is not intended to be use by children or infirm persons withoutsupervision.
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LH12DW

LH18DW

LH24DW

LH30DW

Heating plate

Switch

10 . Switch Off

     Press “       ” to turn the device off.

      on.

      (During the WIFI connection process, if the connection is not successful, please 

       indicator icon on the display screen flashes, the machine will reset.

      activate the WIFI reset function. After resetting, reconnect to WIFI.)
      Note: Make sure to use the same WiFi network before using, and only connect the 
      heater after the WiFi and Bluetooth functions of the mobile device have been turned 

8 .  High/Low setting 
      When the heater is in operation press “       ” to switch between the high and 

      low heating setting.

9. Temperature Change(choice):

     Press the “      ” ,then press “      ”,press“      ”within 5 second,the temperature 

     can change between Fahrenheit and Cerlsius.

L EN

This heater is also required to be installed with accessible all-pole disconnection switch 
inthe fixed wiring.

Electrical connection

WARNING: Connect the two conductors of the supply cable to a connection 
block in respecting the polarities as following.

IMPORTANT: The wires in the mains lead are coloured in accordance with 
the following code :
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           procedure. 
Note: Due to continued updates, the images in this manual may vary slightly from the latest 

           All images in this manual are for reference purposes only.

WARNING

1.Please ensure the heater is fixed correctly to the wall.

2.Heater is to be installed so that it is not located directly under a socket-outlet.

3.Always store the heater in a safe place when not in use for long periods of time. 

4.Ensure it is in protective packaging to avoid damage whilst stored.

5.Make sure the heater has cooled down before storing.

6.Ensure the heater is kept at a safe distance from other furniture or appliances to avoid a 

   hazard.

Heat

Heating Level

Set temp.

Set Temperature

Area temp.
Heating

Decrease temp. Increase temp.
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Heating

Current Temperature 30°C

Switch Gear Countdown Settings

Settings

Mode

Done

High

Low

0

1

2

3

4

Done

Schedule Save

Repeat Once

ON

Note

Notification

Switch

Countdown

Child Lock Button child Lock
Display screen on/off

°C/°F conversion
Button ScheduleTimer

Temperature Scale

ECO Mode
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 Connect Heater

1. Enter the interface.

2. Click the + icon in the upper right-hand corner or alternatively press Add Device.

3. Go to Small Home Appliances and select Heater.

4. Enter the corresponding password to the chosen Wi-Fi network account.

5. Check that the Wi-Fi icon is blinking on the device and tick the 'Confirm indicator rapidly blinking'

    box. If the indicator is not blinking reset the Wi-Fi (see Operation Instructions).   

6. Set the device information and press Done to enter the control interface where

you will now be able to control the heater.

Scan the QR code below for a simple download using your smart device.
Alternatively, search 'Smart Life' on your device application store to download.

Register

Log In With Existing Account

Home Scene Smart Me

Add Device

Add Device

No devices

Electrical Two Seasons

Lighting

Heater
(Wi-Fi)

Heater
(BLE)

Heater
(Zigbee)

Sensors

Large Home
Appliances Heater

(other)
Oil Heater

(Wi-Fi)
Electric
Blanket

(BLE+Wi-Fi)
Small Home
Appliances

Kitchen
Appliances Electric

Blanket
(Wi--Fi)

Electric
Blanket
(BLE)

Electric
Fireplace

(BLE+Wi-Fi)

Exercise&
Health

Camera &
Lock

Electric
Fireplace

(Wi-Fi)

Baseboard
Heater

(BLE+Wi-Fi)

Warming
Table

(BLE+Wi-Fi)

Gateway
Control

Warming
Table

(Wi-Fi)

Fan
(BLE+Wi-Fi)

Fan
(Wi--Fi)

Outdoor Travel

Select  2.4 GHz Wi - Fi Network  
and enter password . 

If your Wi - Fi is 5GHz, please set it to be 
2.4GHz. Common router setting method  

You are connected to a 5 GHz  
Wi - Fi network . Switch to one 
of the following 2.4 GHz Wi - Fi  

networks and continue . 

Switch  

Continue with Current Network  

Next

Select  2.4 GHz Wi - Fi Network  
and enter password . 

If your Wi - Fi is 5GHz, please set it to be 
2.4GHz. Common router setting method  

***

********

Wi-Fi  -  5Ghz

Wi-Fi  -  2.4Ghz

Next

Reset Device Step by Step

 Confirm the indicator is blinking  

Press and hold the RESET button for 

5 seconds until the indicator blinks 

(subject to the user manual).

Press and hold the RESET button for 

5 seconds until the indicator blinks 

(subject to the user manual).

Reset the device  Reset the device  

Select the status of the indicator light 

or hear the beep : 

Blink Slowly  Blink Quickly

Connecting Device 

Keep the network stable.

Scan  
devices . 

Register  
on Cloud . 

Initialize  
the  

device .

1 device (s) added successfully 

Added successfully 

Heater

0 device(s)being added  

Done

Add Device
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