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connected through the Smart Life app.

01 Amazon Alexa
Link Smart Life and discover your heater.

02 Google Home
Link Smart Life and add your heater to a room.
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BEFORE YOU START

Connect in Smart Life first
Complete these checks before linking either voice service.
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1 Check that this guide applies
Use this guide for compatible RADI8 Wi-Fi heaters controlled through Smart Life. It does
not cover heaters without Wi-Fi or thermostats that use the separate Netmostat app.

2 Get the apps and accounts ready
Install the latest Smart Life app from the Apple App Store or Google Play. Sign in or
create an account. For Alexa, you also need the Amazon Alexa app and an Amazon
account. For Google Home, you need the Google Home app and a Google account.

3 Add and test your heater
Follow your heater manual to pair it with Smart Life. Use the Wi-Fi network specified in
that manual, normally 2.4GHz. Check that the heater is online and responds to heating
controls in Smart Life before continuing.

4 Give it a clear name
Use a short, distinct name such as Living Room Heater. Avoid giving several devices the
same name. Use this name when testing voice commands.

5 Set up your speaker or display
If your Amazon Echo or Google Home/Nest speaker or display is new, follow the setup
prompts in its app first. Sign in with the account you will use to link Smart Life.

Connection and controls

A working internet connection is required for these linked voice services. Voice features
depend on the heater and the controls exposed by the service. For LED models, this guide
covers heating control; it does not promise voice control of the lighting.

Menu names and button positions may vary with app version, phone and region. Follow the equivalent account-linking
option if your screen differs.
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01 / AMAZON ALEXA

Link your heater to Alexa
Alexa is the voice service used by compatible Amazon Echo devices.
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1 Open the Alexa app
Sign in to your Amazon account. Open More, then Skills & Games.

2 Find the Smart Life skill
Search for Smart Life (also shown as SmartLife). Select the skill from Tuya Inc., then
choose Enable to Use.

3 Link the correct account
Follow the sign-in or authorisation prompts. Use the same Smart Life account and
country/region used to add your heater. Approve account linking, then return to Alexa
when prompted.

4 Discover your heater
Follow the device-discovery prompt, or say "Alexa, discover devices." Once discovery
finishes, check the Devices list and assign the heater to a room or group if required.

Try a heating command

Using the name you gave the heater, try:
"Alexa, turn on Living Room Heater."
"Alexa, turn off Living Room Heater."

Temperature control: additional commands depend on the controls available for your model in
Alexa. Check the device tile before relying on voice temperature adjustment.

If you rename the heater in Smart Life, refresh device discovery in Alexa and check the name shown before
trying another command.
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01 / AMAZON ALEXA

Alexa: app screen reference
Supplier screenshots illustrating the account-linking process.
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App layouts may vary

These are the screenshots supplied with the original guides. They show an earlier app
version; use the instructions on the preceding page if menu names or positions differ. Any
lights shown are sample devices, not heater lighting controls.

01 Open the Skills menu 02 Search for Smart Life 03 Enable the Smart Life skill

04 Sign in and link account 05 Return to Alexa 06 Discover your devices
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02 / GOOGLE HOME

Link your heater to Google Home
Keep the heater online in Smart Life while linking your account.
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1 Open the Google Home app
Sign in to your Google account and select the home you want to use.

2 Find the account-linking option
Tap Add (+), then Device and Add a different way. Search for Smart Life and select
the app.

On some layouts, use Add (+) > Link app or service > Works with Google, then
search for Smart Life.

3 Link Smart Life
Choose Link app or the equivalent linking option. Sign in to the same Smart Life account
used for your heater, select the matching country/region if asked and approve the
connection.

4 Assign the heater to a room
Follow the prompts to add the detected heater to your home and room. If Smart Life is
already linked, use Check for devices where offered, or say "Hey Google, sync my
devices."

Try a heating command

Using the heater name shown in Google Home, try:
"Hey Google, turn on Living Room Heater."
"Hey Google, turn off Living Room Heater."

Additional controls, including temperature adjustment, depend on the model and the options exposed in
Google Home. Check the heater tile for available controls.
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02 / GOOGLE HOME

Google Home: app screens
Supplier screenshots illustrating the account-linking process.
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App layouts may vary

These are the screenshots supplied with the original guides. They show an earlier app
version; use the instructions on the preceding page if menu names or positions differ. Any
lights shown are sample devices, not heater lighting controls.

01 Open Home control 02 Add a device or service 03 Select Smart Life

04 Sign in and link account 05 Assign a room 06 Check the device list
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HELP & REFERENCE

If the heater does not respond
Start with Smart Life, then check the linked voice service.
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Heater missing or offline
Check power, internet access and the heater's status in Smart Life. If it cannot be controlled
there, resolve its Wi-Fi connection using the heater manual first.

Account will not link
Confirm that you are using the Smart Life account that owns the heater, with the matching
country/region. Update both apps and try the linking process again.

Heater works in the app, but not by voice
Use the exact device name shown in Alexa or Google Home. Check for duplicate names and
refresh discovery in Alexa or sync devices in Google Home.

A temperature or lighting command is rejected
Only controls exposed by your heater to the linked service are available. Use Smart Life or the
heater's supplied controls for functions that are not available by voice.

Still unable to connect?
Use the official app help links below or contact Infrared Heating Supplies with your heater model,
app name and a screenshot of the error.

Official help

Smart Life skill for Amazon Alexa

Connect devices in Google Home

Infrared Heating Supplies support

About this guide
Rewritten from the supplier's Alexa and Google Home guides, with app-linking steps checked against official help in
November 2026. App layouts may change. Follow your heater manual for installation, Wi-Fi pairing and safe operation.

Amazon, Alexa and Echo are trademarks of Amazon. Google Home and Google Nest are trademarks of Google. Smart Life is a
third-party service.

https://skills-store.amazon.com/deeplink/dp/B01N1ZVI7M
https://support.google.com/googlehome/answer/9159862?hl=en
https://infraredheatingsupplies.com/pages/contact-us
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